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About Gleaner Ltd: Providing An Expert Service:

We have over 65 years’ industry experience as a fuel Our boiler maintenance team are dedicated to

distribution company supplying oil, lubricants and grease. offering you a personal service at an appointment to

Serving the domestic heating market as well as providing a suit you.
wide array of commercial industries and managing a network
of retail sites. Our staff are fully trained to offer the best advice
Over 65 Years’ Young: and service to our customers, by transferring the
wealth of industry knowledge and expertise in a field
Since our formation in 1954, Gleaner Ltd has remained a family 9 . \ we are accredited.

owned company, having been handed down through three

generations of the Young family.

Contact us!
8 info@gleaner.co.uk D 0800 833 534



Quality Heating Services For Your Home

Boiler Maintenance Service
GAS OIL LPG

Benefit From Our Personal Touch:

Our accredited team take pride in building lasting relationships with our ' Areas we Cover

customers, ensuring you receive a bespoke service to meet your

heating requirements.

Our experienced Elgin based administration team are at the
centre of our boiler maintenance services across Scotland,

serving as a direct contact point for our customers.

Our engineers cover large parts of the country, mainly the North East,
and West Coast. Should you be unsure as to whether we service your

area, contact our Boiler Maintenance department for more information.

Contact us!
8 maintenance@gleaner.co.uk D 01343 557 435




Quality Heating Services For Your Home

Why choose an OFTEC registered company:

The role of OFTEC is to establish the standards for competence
within the domestic oil heating and cooking industry. By ensuring the
quality of people and businesses working in the area, OFTEC

maintains standards for reputable companies and consumers alike.

Our Gas Safe and OFTEC registered company provide reassurance
that our accredited engineers are fully trained to diagnose and repair
oil fired and gas heating system in compliance with current

regulations.

Employing an OFTEC registered technician for the regular servicing
and maintenance of oil and solid fuel heating equipment is the best

guarantee that your system will run safely and efficiently.

Boiler Maintenance Services from us:

We offer a variety of boiler maintenance services to ensure that
your heating systems run in compliance with safety regulations
all year round. Whether you are a commercial or domestic customer,

we have a package to suit your needs.

It is important to have your boiler serviced regularly, to safeguard your
system against breakdowns, and maximise efficiency - an inefficient

boiler can use up to 25% more fuel, costing you money.

Our team are based throughout Scotland at our local depots and are
dedicated to offering you a personal local service at an
appointment to suit you.

Contact us!
8 maintenance@gleaner.co.uk D 01343 557 435



Meeting the needs of our customers

Annual Boiler Service:

A professional boiler service by one of our specialised engineers
provides piece of mind knowing that your heating system is protected,

and less-likely to suffer a costly, unexpected breakdown or repair.

An annual boiler service ensures you get the best from your heating
system. An efficient heating system helps to reduce running costs and
unnecessarily high bills over the colder months.

As part of the routine boiler service, our engineers will provide;

e A thorough clean or your boiler
« A combustion efficiency check

e Any essential replacement parts will be fitted
(parts chargeable above service cost)

Annual Maintenance Contract :

Our annual maintenance contacts are managed by our experienced
boiler maintenance staff, taking the hassle out of managing your boiler
services. Our team will contact you when you are due a service to

arrange an appointment time to suit you.

We can offer our customers two types of Annual Maintenance
Contracts - fixed price or an hourly rate package. Both packages can
be upgraded to include two services a year (depending on the
appliance). Up-to-date prices for both packages can be found on our
website.

Contact us!
@ maintenance@gleaner.co.uk D 01343 557 435




Providing you with emergency support

Boiler Breakdown Service:

We understand that things don’t always go to plan, if your boiler
unexpectedly suffers a breakdown or requires an emergency repair,
call our team of boiler maintenance engineers who provide an

emergency call-out service 356 days of the year.

Our usual callout operating hours are between 8am and 5pm on
weekdays. However our emergency call out service is available
throughout the year, including at weekends and over the festive

period.

Callout charges cover labour only, parts are chargeable separately.

Callout charges can be found via our website.

Fixed Term Agreements
A fixed term agreement from Gleaner Ltd provides the complete

care and support package for oil fuelled heating systems.

The agreement provides a flexible payment option for purchasing a
new fuel storage tank. Rolling a new tank, remote oil level
monitoring device and annual boiler service, into one easy to

manage monthly payment, spread over 60 months.

Rest easy knowing your oil fuelled heating system is operating
safely and efficiently for the duration of the agreement. Our
engineers will ensure your new fuel tank and boiler are inspected

annually, while our experienced support team take care of placing

our orders. Contact us!
8 maintenance@gleaner.co.uk D 01343 557 435




Providing Ongoing Support To You

Watchman QOil Level Gauge Fuel Storage Tanks
Electronic and mechanical oil tank contents gauges and oil tank We sell a wide range of Atlas bunded oil storage tanks suitable for
monitors to allow you to see your oil level in your oil tank. We can home heating oil , commercial and agricultural uses.

supply two main types of oil tank gauges: The use of Atlas bunded tanks is strongly recommended for any oil

Watchman Sonic storage. Guaranteed for 10 years this well respected range of

The sonic is designed to be used with plastic storage tanks. A tanks offers an excellent combination of shapes, capacities and

receiver located within your home will electronically display the oil features.

level in your storage tank, letting you know when to order. Whether your tank has come to the end of its useful life due to age

or damage, or you are installing a new oil system and require a

Watchman Anywhere bunded fuel storage tank, our experienced boiler maintenance en-

The Anywhere is a remote oil level monitoring device with allows you gineers will be able to provide advice on the most suitable fuel

to monitor your oil levels anywhere at anytime via your smartphone, storage tank for your

Contact us!

email, text, computer or tablet. needs. @ maintenance@gleaner.co.uk D01343 557 435




Depots:

Aberdeen Connel Cowdenbeath Dunoon Elgin
Altens Industrial ~ Station Road, Broad Street, Victoria Road, Milnfield,
Estate, Connel, Cowdenbeath, Dunoon, Elgin,
Hareness Road, Argyll Fife, Argyll, Moray,
Aberdeen, PA31 1PA KY4 8HQ PA23 7PA V30 1UU
AB12 3LE
01224 877575 01631 710389 01383 513968 01369 704445 01343 557400
Grantown Inverness Islay Mintlaw Mull
Strathspey Carsegate Road  Bruichladdich, Station Road, Craignure.
Industrial Estate, North, Isle of Islay, Mintlaw, Isle of Mull,
Grantown-on- Inverness, Argyll, Aberdeenshire, Argyll,
Spey, IV3 5EB PA49 7UN AB42 5EB PA65 6AY
PH26 3NB
01479 872573 01463 232114 01496 850344 01771 622451 01680 812374
Boiler Maintenance
Milnefield,
Elgin,
Moray,
V30 1UU
01343 557435

M Gleaner

Head Office: Gleaner QOils Ltd, Milnfield, Elgin, Moray, 1V30 1UU
0800 833 534 | www.gleaner.co.uk | info@gleaner.co.uk
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